HATE CRIME
What is a hate crime?

Hate crimes are any crimes that are targeted at a person because of hostility or prejudice towards that person’s perceived membership to a group based on:

· disability

· race or ethnicity

· religion or belief

· sexual orientation

· transgender identity

This can be committed against a person or property. A victim does not have to be a member of the group at which the hostility is targeted. In fact, anyone could be a victim of a hate crime. A person may be ‘gay bashed’ when they aren’t actually gay, or have their garage graffitti’d with ‘go back to where you come from’ when they were born in the UK but someone thought they were not British-born due to their appearance or the language they were speaking at the time.

What is a hate incident?

Hate Incidents can feel like crimes to those who suffer them and often escalate to crimes or tension in a community. For this reason the police are concerned about incidents and you can report non-crime hate incidents online. The police can only prosecute when the law is broken but can work with partners to try and prevent any escalation in seriousness.

What happens when you report a hate crime to police?

Tackling hate crimes is a high priority for the Metropolitan Police. Community Safety Units investigate hate crime in each of our 32 boroughs. If you've been affected by hate crime, or you think you have, then let us help you. We will offer you support and give you practical assistance and advice to help you decide what to do next.

How do I report a hate crime?

For an immediate response call 999 if the incident is happening now and the perpetrator is still there. If the incident happened before, or the incident is a non-emergency and the abuser has left the area call 101. 

If you don’t want to report the incident to police you can report the incident via the national online crime reporting service www.report-it.org.uk and many councils have the ability to report anonymously online, or you can use a third party reporting site in the community. See more below.
Why should I report it?

Hate crime hurts us all. It strikes at the heart of our communities. We should all care about protecting the people who live in our communities. The police are here to help anyone who has been affected by someone else's prejudice, ignorance or violence but there are third party organisations who can also support and assist you if you don’t want to speak to the police. If you agree they can pass the information onto the police. Specially trained staff in your local Community Safety Unit or third party advocates will do all they can to help you deal with what's happened to you. If you don’t want to report it to police, please still report it online so the community can see if there are problems in a particular area which could be targeted by education programmes, better CCTV or specific police patrols. By reporting it you can also receive support from third party organisations, such as counseling, independent hate incident case workers, the council, or independent advocates. 
Advise you

It's not always easy to know if what has happened to you is a crime. If someone shouts abuse at you in the street or sends you hate mail because of your perceived religion, sexual orientation or disability, is that a crime? Or do they have to hurt you before it counts as a crime? If you're not sure, please ask us. It's the Community Safety Unit’s job to identify what's happened and make sure that appropriate action is taken.
Stay in touch

Police will stay in touch with you and see you through the whole investigation, from start to finish. Our aim is to contact you within 24 hours of you reporting the offence to let you know what's happening. We will also give you a phone number, so you can call us directly to find out how your case is going or talk about anything that might be worrying you.
Find help for you
With your consent, we can put you in touch with other support organisations that understand your specific needs.

Protect you

If appropriate we will arrest the suspect at the time to protect you from further harm and give you time to think. If that's not possible, we will do all we can to find them. We will take your wishes into account when we decide what to do with them. Whatever happens, we will let you know what's going on every step of the way.

Give you guidance

We'll talk you through all the procedures so that you know what you're being asked to do, and why. For example, we'll probably want you to give a statement explaining what happened. And if you have to go to court, we can explain the court process to you and let you know what will be expected of you.

How you can make a report

You can come in to any police station, anywhere in London, or one of us can visit you at home, if that's easier or more comfortable for you. You can talk to us yourself or ask someone else to speak on your behalf, like a friend or relative, a community leader or your solicitor. You could even ask someone from your local authority, housing association or advice bureau to speak for you. No matter who we talk to, whatever you or anyone else tells us about what happened to you will be treated confidentially, sensitively and appropriately.

· Report hate crime nationally online via True Vision website at Report-It: www.report-it.org.uk
· Report it anonymously via Lewisham Council’s website: https://www.lewisham.gov.uk/inmyarea/publicsafety/hate-crime/Pages/Report-hate-crime.aspx
· Report it via one of the third party reporting sites: 

Lewisham Irish Community Centre
2a Davenport Road, Lewisham, SE6 2AZ.
advice@lewishamirish.org.uk
020 8695 9608

Traveller’s Outreach
travellers@lewishamirish.org.uk
07931 638775 

2000 Community Action Centre
199 Grove Street, Deptford, SE8 3PG.
contact@2000.com
020 8692 2760

Baseline drop-in service
39 Lewis Grove, Lewisham SE13 6BG
020 8314 7549
020 8314 4835

 

Catford Citizens Advice Bureau
120 Rushey Green, Catford SE6 4HQ
0844 826 9691

 

Goldsmiths, University of London
Lewisham Way, New Cross SE14 6NW
su@gold.ac.uk
020 7919 7171

 

Lewisham Southwark College
Lewisham Way, SE4 1UT
info@lesoco.ac.uk
020 8694 3233

 

Lewisham Disabilities Coalition
111 Randlesdown Road, Catford SE6 3PH
020 8697 0100
help@ldcadvice.co.uk
  

Lewisham Islamic Centre
363-365 Lewisham High Street, Lewisham SE13 6NZ
info@lewishamislamiccentre.com
020 8690 5090

 

Lewisham Speaking Up
The Albany, Douglas Way, Deptford, SE8 4AG
info@lsup.org.uk
020 8691 7198

 

Lewisham Victim Support
300 Sangley Road, Catford SE6 2JT
enquiries@victimsupport.org.uk
020 8698 4583

 

London Sivan Temple
4A Clarendon Rise, London SE13 5ES
vkraj@hotmail.co.uk
020 8318 9844
07836 347748

 

Millwall Football Club
The Den, Zampa Road, New cross SE16 3LN
melliott@millwallplc.com
020 7232 1222

 

Second Wave
1 Creek Road, Deptford SE8 3BT
info@secondwave.org.uk
020 8694 2444

 

Somali and Somaliland London Community
Evelyn Community Centre
1 Kingfisher Square, Deptford SE8 5TW
sslcsomal@yahoo.co.uk
020 8469 1610

 

Sydenham Citizens Advice Bureau
299 Kirkdale, Sydenham SE26 4QD
admin@sydenhamcab.org.uk
0844 826 9691

 

Tamil Association
Goldsmiths Community Centre
Castillon Road, Catford SE6 1QD
balav@hotmail.co.uk
020 8695 9118
07702 809396
07983 396261

 

Metro Greenwich
141 Greenwich High Road, London SE10 8JA
info@metrocentreonline.org
020 8305 5000
