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1. 
GENERAL PRINCIPLES

a. 
THE NXG TRUST defines a child for most purposes as a person under the age of eighteen in accordance with the Children Act 1989 and will continue to define a child in accordance with any subsequent legislative definition. 

b.
THE NXG TRUST recognises the unique status of children and the special need to respect them as individuals and protect them in their vulnerability. 

c.
THE NXG TRUST members, staff and volunteers are required to foster relationships with children of the utmost integrity, truthful​ness and trustworthiness. 

d.
THE NXG TRUST members, staff and volunteers who work with children within the organisation in any capacity will operate within a carefully thought-out frame​work of good policy and practice which will ensure that children are safeguarded and nurtured physically, emotionally and spiritually. 

e.
THE NXG TRUST members, staff and volunteers will exer​cise the greatest care in their use of power and authority and will avoid taking advantage of trust.

f.
THE NXG TRUST members, staff and volunteers will maintain the highest professional standards in all activities, coun​selling, educational and recreational situations. 

g.
THE NXG TRUST will not tolerate the exploitation of any relationship for self-gratification.

h.
THE NXG TRUST accepts the principle enshrined in the Children Act 1989 that the welfare of the child is paramount.

i.
All allegations of abuse will be taken seriously and appropriate steps will be taken.

j.
THE NXG TRUST recognises that it is not the responsibility of THE NXG TRUST or its members or staff and volunteers to diagnose abuse and will therefore refer any allegations or disclosures of abuse to the appropriate qualified professionals such as the police, NSPCC and local social services departments. 

k.
THE NXG TRUST will collaborate fully with the statutory and voluntary agencies concerned with child abuse and will not conduct any investigations on its own.

l.
All those working or seeking to work with children within THE NXG TRUST will be properly recruited, trained and supported and will be subject to whatever supervision is appropriate. A copy of the policy will be given to any new member of staff or volunteer to which this policy applies. 
m.
All staff and volunteers will be asked to submit to an Enhanced Disclosure and Barring Service (DBS) check, prior to the commencement of their role. 

n.
All groups involving children run by THE NXG TRUST will have adequate leadership and leaders will be identified and made responsible for the immediate well-being of the children concerned.

2. 
CHILD PROTECTION OFFICER

a. 
THE NXG TRUST’s designated Child Protection Officer will be the Besson Street and Community Development Manager (Jill Mountford) whose name and telephone number will be given to all members and staff and from whom advice may be sought.

b.
The designated Child Protection officer will maintain the Children’s Safeguarding folder, and will ensure that all staff responsible for working with children and young people have read the full contents of the folder and signed to confirm that they have read and understood the policies and how they affect their practice. The folder will contain up to date contact details including the numbers of the police, social services and NSPCC contacts. 

c.
The designated Child Protection officer will be expected to undertake relevant training updates at least every 2 years and will be expected to keep themselves informed of the latest developments in law and practice relevant to child protection.

d. 
The designated Child Protection officer will ensure that the Home Office guidelines Safe from Harm and any subsequent or successor guidelines issued by the Home Office are distributed to all members and staff and monitor their application.

e. 
The designated Child Protection officer will monitor this policy and report on its application at least annually.

3. 
CHILD ABUSE

a. THE NXG TRUST will adopt the definition of child abuse which is accepted by the social services department of the local authority in which its office is based which is currently the London Borough of Lewisham.

b. 
The accepted definition of abuse will be outlined in this policy and is currently:

Neglect:  The persistent or severe neglect of a child, or the failure to protect a child from exposure to any kind of danger, including cold and starvation, or extreme failure to carry out aspects of care, resulting in the significant impairment of the child’s health and development, including non-organic failure to thrive.

Physical Injury: Actual or likely physical injury to a child, or failure to prevent physical injury (or suffering) to a child including deliberate poisoning, suffocation and Munchausen’s syndrome by proxy.

Sexual Abuse: Actual or likely sexual exploitation of a child or adolescent.  The child may be dependent and/or developmentally immature.

Emotional Abuse: Actual or likely severe adverse effect of the emotional and behavioural development of a child caused by persistent or severe emotional ill-treatment or rejection.  All abuse involves some emotional ill-treatment.

c. 
THE NXG TRUST recognises that where abuse occurs it is usually perpetrated by someone known to and trusted by the child who will often be a family member.  

d. 
THE NXG TRUST recognises that adults with a preference for sexual relations with children often target children’s organisations to gain access to children and will therefore be sufficiently vigilant and observe good practice in the recruitment and appointment of volunteers and paid staff working with children and in the way in which they carry out their work.
e.   The NXG Trust also recognises that the internet provides an avenue for potential abuse. Although Wifi is available within the Centre, this will not be made open access, and individuals will only be able to gain access to the Wifi if they specifically ask for the wifi code, which will be provided only when required in relation to the delivery of Besson Street Services. 
4. 
IF ABUSE IS REPORTED, SUSPECTED OR DISCLOSED

a. When a client wants to talk about abuse THE NXG TRUST staff member or Management Committee member they speak to (“the actioner”) will reassure the child and/or adult concerned that it is right to talk about it and that everything they say will be taken seriously.

b. The actioner will not promise confidentiality to the client at any time and will inform the client that someone else will need to be told about the matters they are talking about. 

c. The actioner will keep calm, look at the client directly and not prejudge anything.

d. The actioner will reassure a child that it is not to blame for any abuse which may have occurred and will understand that a child may have been bullied, threatened or made to promise secrecy.

e. The actioner will not ask for additional information other than that being offered.

f. The actioner will make an accurate note of the conversation including whether the client has told anyone else and refer the case to the appropriate authorities.  

g. If you think a child may be in immediate danger, call 999.
h. Discuss immediately with the Besson Street Child Protection Officer, who will refer the case to LB Lewisham’s Multi-Agency Safeguarding Hub (MASH) Tel: 020 8314 6660 or email mashagency@lewisham.gov.uk, and ensure that the case is taken up. 
h. The actioner will then inform the designated Child Protection Officer of the action taken.

i. Investigation will be carried out by the appropriate authorities and not by THE NXG TRUST.

l. THE NXG TRUST will not hinder any authority from exercising its statutory responsibilities concerning child protection.

m. The actioner will not ask permission of parents before making a referral and is under no obligation to inform them as this is a duty of the appropriate authorities to conduct any investigation.

n.
If an allegation is made against an THE NXG TRUST member, staff member or volunteer staff member the person making the allegation will be advised to contact The Multi-Agency Safeguarding hub (MASH).  THE NXG TRUST Chair, designated Child Protection officer and Strategy Manager will be advised of the situation.

o. 
If an allegation is made by an adult concerning their own abuse as children the case will be referred to the designated Child Protection officer who will then discuss the case with the alleging adult and inform the either the police or the appropriate social services department at their discretion always ensuring that the case is referred within 48 hours.

5.   STATEMENT

a.
THE NXG TRUST will issue the following statement to parents of children involved in THE NXG TRUST activities:

‘It may be helpful for parents to know that THE NXG TRUST requires all those who work with children to report any obvious or suspected case of child abuse (which includes non accidental injury, severe physical neglect, emotional and/or sexual abuse) to the relevant statutory authorities.  This is intended to protect children at risk and it is important to recognise that where there are grounds for suspicion, it is better to be safe. This does, however, mean that it is feasible for a case to be reported which, on investigation, proves unfounded.  In the unlikely case of this occurring, it  is hoped that parents, appreciating how difficult it is for THE NXG TRUST to carry out this delicate responsibility, would accept that its workers were acting in what they believed were the child’s best interests.’ 

6. 
REVIEW

This Child Protection Policy will be reviewed every year, or more frequently in the event of changes to legislation or best practice. 
A copy of the policy will be given to any new member of staff or volunteer. 
7. KEY CONTACTS

BESSON STREET Child Protection Officer 

Jill Mountford – 02076397605

Multi-Agency Safeguarding Hub (MASH) 

Tel: 020 8314 6660

Email: mashagency@lewisham.gov.uk. 
Opening hours: Monday–Friday, 9am–5pm
Out of these hours, contact: 

Children's Social Care
First Floor
Laurence House
1 Catford Road
SE6 4RU

Tel: 020 8314 6000
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